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It is with sadness that we share with you that 

Deb Clark – our Board Chair and friend – 

passed away on Monday 26 September 2022.

Our Annual Report 2021-22 was written 

before her passing.
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Enhanced Lifestyles was created and designed 

by people living with disability to achieve an 

important goal: to make sure customers are in 

control on their lives. Today, we’re proud to still be 

a member-governed not-for-profit. Our Board is 

comprised of people who use our services ensuring 

that our customers’ needs always come first.

We support children and adults in Adelaide, the 

Riverland and the Limestone Coast with a wide 

range of disabilities, tailoring our services based 

on customer preferences, goals and needs. Our 

member-focused approach is informed by the 

customers that sit on our Board, creating a person-

centred support foundation that’s all about 

respecting your choices and decisions.

Our organisation has over 30 years of experience 

in delivering high-quality, respectful and goal-

oriented support. With services designed by 

people with disabilities, we pride ourselves on 

working alongside our customers as they achieve 

their dreams and reach their goals.

Enhanced Lifestyles has a network of Lifestyle 

Attendants who are committed to delivering this 

support at home, in the community and across all 

aspects of our customers’ daily lives.
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Purpose

Vision

To enable independence 

through maximum 

choice and control.

We will be an innovative 

leader within the disability 

sector, delivering high-quality, 

Member-Governed services.

Our Vision, Purpose and Values

Values
Members

Members will lead and 
direct their services.

Communication

Being open and honest 
with all stakeholders of 
the organisation.

Quality

We will ensure excellency 
through continuous 
improvement.

Commitment

We are willing to go 
the extra mile for our 
Members and their 
needs.

Teamwork

Our team will work 
together to ensure 
Members are satisfied.
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The financial year 2021/2022 has seen a 
consolidation as we have strengthened 
our systems and capabilities across the 
Association. This has included renewal and 
expansion of the Board, appointment of a new 
CEO and developing plans to improve our core 
systems such as software.

Membership matters

Being member led is the heart of who we 
are; and sets us apart from other disability 
service associations. That’s why we ask new 
customers signing up whether they would also 
like to become a member.

The Board feels strongly that there is an 
important place for the views and experience 
of members with lived experience of disability 
to play in the governance of the Association. 

With ILC grant support, we continue to 
provide training and information to Enhanced 
Lifestyles members who are interested in 
becoming Board Members. We want to 
encourage any members who are interested 
in becoming Board Members to put up their 
hand to be a part of this program, which is free 
and will work with you to have you ready and 
confident to undertake your role.

We value customers who have views on 
where our organisation should be heading to 
consider joining as a member to give you a 
greater say.

Leadership renewal

Our Board increased its size this year with  
a new customer member and skill-based 
Board Members.

Customer Sue Mackenzie was voted onto the 
Board by members in March 2022, after being 
part of our ILC grant-funded program with 
AFDO where she has received training and 
informal mentoring over the previous 
12 months.

She has been joined by new skill-based Board 
Members Nick Lopez and Peter Barney. Nick 

brings accounting and business expertise, 
while Peter has worked in allied health, as CEO 
and has over 20 years’ Board experience.

The Board appointed Andrew Ellis as Interim 
CEO in August 2021; and following a robust 
performance review process in early 2022 
made the decision to appoint him as CEO.

Board development

The Board has continued to take an approach 
of continuous improvement to ensure a strong 
and competent Board, with professional 
development such as:

• Deb Clark attending NDIS conference

• Trudy Gepp commencing the AICD 
Foundations of Directorship program.

Compliance and Risk

The Board has continued its focus on ensuring 
compliance with the NDIS Practice Standards 
by regularly reviewing reports and liaising 
directly with the NDIS Quality & Safeguards 
Commission where necessary.

While we recognise the importance of 
delivering services which comply with legal 
and NDIS standards, we want to do this in a 
way that gives control, independence, and 
dignity to our customers.

We receive a quarterly report from 
management on the various compliance 
activities being undertaken to ensure that we 
are meeting legal and other requirements.

As part of changes from the NDIS, we have 
implemented new NDIS processes for 
dysphagia, meal planning and emergency 
management.

Finances

As we invested in improving our systems and 
working in an environment with increased 
costs of labour and COVID, the financial 
surplus was less this year than previous. After 

Chairperson Report
The annual report has been compiled following the passing of Chair Deb Clark, though 

this report was written by her prior to her passing on 26 September 2022.
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revenues of $18,133,126, on 30 June 2022, the 
profit to the Association was $293,704.

Surpluses are reinvested back into the 
Association with initiatives that help us 
improve services to customers such as 
through our office spaces, and through 
community engagement events like the 
Adelaide Lifestyle Lunches and Riverland 
Coffee Club each month.

We are always looking for new initiatives to 
assist our customers/members have choices 
which make their daily life easier.

Reflections

In this, my last annual report as Chair, it is 
appropriate to pause and reflect on how we 
have evolved as an Association during my time 
on the Board.

Approximately 30 years ago, two like-
minded people came together to develop 
an Association that was totally governed by 
its members making it possible for people 
with disability to live independently in the 
community.

Our ethos came out of a rights-based 
approach putting people with disability in 
control of their services in home and around 
the Board table before this was thought 
possible in Australia and before the rights for 
disabled persons were even recognised by the 
UN. Back then, this model would have been 
seen as risky and pushing the boundaries: in 
fact, it was incredibly innovative and unique.

Enhanced Lifestyles has adapted to disability 
reforms and the introduction of the NDIS while 
maintaining its uniqueness, growing from 
about 4-6 office staff and 90 customers when 
I commenced on the Board in 2014 to over 300 
customers by 2020 and 400 now. 

Looking forward

There are challenges before us like: how much 
to grow, what services to provide and what 

to focus on; but as I step back as Chair, I am 
pleased to know that the Association is in 
good hands.

With a history like ours, it’s important for 
Enhanced Lifestyles to remain focused on the 
original values, honouring customers’ rights 
to live as independently as possible in the 
community, respecting and supporting the 
lifestyle and daily choices of each individual.

We need courage to continue providing 
something different to other service providers 
in terms of our values and ethos that truly 
allow customers to live their own lives the way 
they want to.

We also shouldn’t be afraid of feeling 
uncomfortable when there is a need to put 
forward a position if customers’ rights are 
being imposed upon through compliances.

A Strong Team

On behalf of the Board, I’d like to thank 
our members and customers who choose 
Enhanced Lifestyles as their service provider. 
We appreciate your valued feedback which 
helps to make us what we are.

Thank you also to our Lifestyle Attendants 
who are the face of Enhanced Lifestyles for 
being there in people’s homes supporting our 
customers.

I’d also like to thank the Enhanced Lifestyles 
operations staff who provide support to our 
customers and Lifestyle Attendants to ensure 
a quality service is provided on a daily basis.

Finally, I would personally like to thank the 
Members of the Board who devote their 
time to the Association. Your dedication 
to Enhanced Lifestyles, its members 
and customers and employees is greatly 
appreciated.

Deb Clark 

Chair of the Board
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CEO 
Report

It has been a privilege to lead our Enhanced 
Lifestyles team over the past 12 months.

Our organisation has been through 
considerable change focused on creating a 
sustainable organisation that can better serve 
our customers, now and into the future.

This year, we have also navigated the 
challenges of the COVID-19 outbreak. I am 
proud of our team who have adapted and 
dealt with considerable change day to day 
in putting the supports in place around 
customers and Lifestyles Attendants who 
were affected.

There has been a renewal of the 

leadership team this year. Even 

in a tight recruitment market, we 

have attracted people with the 

right combination of “heart and 

smart” who live out the Enhanced 

Lifestyles vision of being member 

and customer led.

We are fortunate now to have one of the best 
management teams in the sector who are 
working productively together to support 
customers, lead our staff and improve every 
element of how we operate.

Throughout 2022, you have probably noticed 
the new branding designs and our different 
communications out to customers which 
has been led by new Marketing Manager 
Tom Rippon. Tom and his team with Jamie 
and Kirsten are supporting our improved 
communications with customers, community 
engagement opportunities (Lifestyle Lunches 
and Coffee Clubs) and other events like the 
upcoming Disability, Ageing and Lifestyle Expo.

We were excited to have Kathryn Broadbent 
join as General Manager, Operations in April, 
having come from leading one of the largest 
in-home care and community support 
organisations in SA under the aged care 
system. She is leading our Clinical, SIL, Service 
Delivery and Customer Relations Teams to 
improve how they operate and provide a 
better service to customers with well-trained 
Lifestyle Attendant staff.

Our Support Coordination business has 
grown considerably across the financial 
year under the leadership of Sarah Sayer. 
Whilst some customers are having Support 
Coordination removed from their NDIS plan, 
we are regularly having new customers 
come to us for supports, with now over 200 
customers relying on us for this service.

This team also includes our dynamic group 
of Psychosocial Recovery Coaches who are 
providing supports and services to individuals 
with mental health as part of their NDIS 
funding. We are excited to be building one of 
the larger teams of recovery coaches in the 
state.

We are well supported by a strong People 
and Culture team led by Andrew Baggaley. 
They have helped to build a positive 
and engaged workplace culture, ensure 
compliance with NDIS requirements, and 
recruit Lifestyle Attendants and other staff as 
needed.
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It has been a priority for me to spend time in 
our regional offices, supporting their growth 
and development. We commenced moving 
office in Mount Gambier in February and 
held our official opening in June. Positioned 
right next door to the Local Area Coordinator 
(Mission Australia), the new office space will 
enable us to better support our customers 
and staff throughout the Limestone Coast 
region, and to become a drop-in centre for 
customers and staff alike.

Finding a more suitable office for us in Berri 
has been a priority over the past year, and 
after some delays, we purchased a new 
property. Work is underway to fit this building 
out based on our needs, and we will make 
further announcements in coming months 
when it opens.

We have lost a few key staff over the year 
including Corporate Services Manager Leigh 
Goodenough and Quality Manager Russell 
George. I’d like to thank each of them who left 
the organisation in a better place than when 
they started.

I’d like to thank our management team for 
their hard work and cooperation across the 
year. Each day, we wake up thinking about 
what we can do to improve Enhanced 
Lifestyles.

We have been ably supported by a number 
of external consultants who have brought 
additional skills to our management and 
enabled us to progress with key activities: 
Andrew Beitz & Kate Davis at Pitcher 
Partners (external accountant), Ben Farrell at 
BeeSquared (service delivery and recruitment 
process reviews), Anita Gover at Techability 
(software masterplan and project), Shayne 
Blakewell & team at EMA Consulting (HR 
advice), Christie Lum at Insync (customer 
& employee surveys), Nicole & Jason at 
Underwood Executive (key manager 
recruitment), Nick Lopez at Morris Forensic 
(forensic accounting review), Kaye Smith & 
Shannon Luker at EMA Legal (legal advisors), 
Andrew Tickle & team at BDO (auditor).

Lastly, a big thank you to our Board. 

I feel blessed to work with and learn 

from this amazing team who put 

our organisation and its customers 

first in all their decision making.

Andrew Ellis 

Chief Executive Officer
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In June, we celebrated the launch of our new 
Limestone Coast office, in Mount Gambier.

We’re excited about the opportunities the 
new office will create for customers, allowing 
us to further support their needs and 
enhance their life. Establishing a space where 
customers and their support network can 
visit and feel comfortable was a key focus for 
the new premises.

A feature of the office is the ‘hang-out’ 
area; this includes a range of games and 
sensory items for customers, particularly 
people developing their sensory skills. Our 
Limestone Coast team will also benefit from 
the additional resources that the new office 
now has, which will enable them to deliver 
the best service to customers.

New Limestone Coast Office

The new office is only a five-

minute walk from the central 

shopping district in Mount 

Gambier. We’re right next door 

to the Local Area Coordinator, 

Mission Australia. There is an 

on-site car park which includes 

several accessible parking bays.
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In May, we settled on the purchase of a new 
property in Berri at 20 Kay Avenue.  Due to 
continual growth in the region, our current 
office, located on Wilson Street in Berri, no 
longer suited our needs. 

Refurbishments for the new office are 
underway. We are working with an architect 
to finalise drawings for the premises, keeping 
our customers’ needs at the forefront of our 
plans.

The preliminary floorplan is below, and our 
intention is to use the rooms as follows:

• Office 1: Administration Team

• Office 2: Customer Relations Team

• Office 3: Support Coordination Team

• Office 4: Meeting room

• Office 5 and 6: A training room for Lifestyle 
Attendants, which can also be utilised for 
group activities

• Group Activities: A large open plan room 
designed for customer group activities

We’re excited about the 

opportunities the new office will 

create, allowing us to provide 

a greater range of services 

and support to customers in 

the Riverland. Our designated 

training space will provide us with 

resources to deliver additional 

training to Lifestyle Attendants, 

ensuring they’re equipped with 

the knowledge and skills to best 

support our customers.

New Riverland Office
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Our Lifestyle Lunches provide a fulfilling social 
experience, a good meal, and a great way to bond with 
other Enhanced Lifestyles customers. The presence of 
customers’ Lifestyle Attendants provides familiar, trusted 
faces, and ensures that all customers are fully supported, 
leaving them free to relax and enjoy the lunch.

The lunches are held the third week of the month and  
we visit different accessible venues. In order to make  
it as easy as possible for customers to attend we visit 
locations around Adelaide, with invites to customers  
sent out in our fortnightly Lifestyle News email.

Lifestyle Lunches
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People and 
Culture Report

It’s been long recognised within Enhanced 
Lifestyles that our people are at the core of 
our business, and this year our goal was to 
implement a broad range of programs and 
activities to grow, develop and recognise our 
people, further reinforcing an environment 
of equal opportunity, performance, fun and 
success. 

We currently employ over 300 people, and we 
are committed to providing each one with a 
safe and inclusive workplace, in which they 
can bring their whole self. 

This commitment to our people has been 
cemented through facilitating an Employee 
Engagement Survey. This externally facilitated 
survey provided us with a wealth of insight 
into areas we can celebrate and opportunities 
for improvement.  It was heart-warming 
to learn that we are heading in the right 
direction, with our people telling us that they 
are engaged in the work that they do and 
that they believe in the purpose and values of 
Enhanced Lifestyles. 

They also advised that they recommend 
Enhanced Lifestyles as a safe place to work 
and that we contribute positively to the wider 
community.  They told us that priorities for 
us to work on are working better to celebrate 
high performance achievements, create a 
culture of ‘no surprises’, where bad news 
is promptly shared, and some of our team 
members would like a mentor to support 
their development. These are some of the key 
areas of action for us over the next year. 

Within our Human Resource environment, 
we have established management systems 
and modern practices aimed at ensuring we 
attract, recruit, train, and support our people 
to thrive and work safely. 

We endeavour to provide our employees with 
market-competitive pay rates and benefits. 

To enhance our senior management 
resources, throughout 2022 we identified the 
need and recruited several senior executives 
to increase our capability and give Enhanced 
Lifestyles a breadth of professional skills and 
expertise in the business.

Below are some comments from 

the employee survey: 

“I feel listened to and valued as an 

employee, which is fantastic!”

“Our ongoing commitment to 

providing high-quality services that 

adapt to individual needs of people 

that we support. Great work ethic”

“I also like that my voice is heard, 

and my manager always takes 

my opinions on board re positive 

change”
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Health and Safety
Employing over 300 people and with 
operations in metropolitan Adelaide and 
regionally in the Limestone Coast and the 
Riverland, this puts safety at the top of our 
priorities, and it is essential to the ongoing 
success of our organisation.  

We are committed to the health, safety and 
welfare of our people and customers. 

The impact of COVID-19 has required a 
significant focus on the health and safety of 
our people and customers. This is balanced 
with the need to continue operating essential 
services and managing the impacts of the 
government mandates, restrictions, and 
quarantining of employees and customers. 
Some of the measures implemented 
throughout the year included:

• Implementing recommended additional 
COVID-19 management measures such as 
social distancing, working from home, N95 
masks, RAT tests, and additional PPE. 

• Distribution and education of our people 
on regular safety and preventative 
measures, health and wellbeing.

• Executive and senior management oversight 
and response planning with appropriate 
committees meeting regularly to focus and 
collaborate on COVID-19 responses and 
manage interruptions to operations from 
restrictions and quarantining.

• Regularly communicating with our people 
via different mediums.

• Working with and reporting to the State 
Government and Regulatory bodies on 
our employee vaccination status and 
compliance. 

• Enabling flexible working arrangements 
where required and practical, along with 
support to ensure effective remote working.

Equity and Diversity
Enhanced Lifestyles has an Equity and 
Diversity Policy in place and during the year, 
participated in our first workplace gender 
and equity compliance report, through 
the Workplace Gender Equality Agency. 
The compliance reporting program is a 
mandatory program for all relevant employers 
under the Workplace Gender Equality Act 
2012. With Enhanced Lifestyles submitting 
our first ever report, we are not only meeting 
our compliance obligations, but contributing 
to the Agency’s world-leading dataset on 
gender equality in Australian workplaces. 

We will continue to champion inclusivity 
across our organisation in order to promote 
and support a workforce representative of the 
diversity of our customers. We are committed 
to enabling people to bring their whole selves 
to work, allowing them to be their best, bring 
their best, and feel their best. In doing so, 
we seek to create exceptional employee and 
customer experiences. We seek to continue to 
build a values-driven organisation focused on 
our people and the communities in which we 
live and serve. We aim to continue to provide 
meaningful and sustainable employment 
opportunities that are free from barriers, 
support and celebrate the diverse talents of 
all our team members. 

Andrew Baggaley  

HR Manager
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Operations 
Report

Our passion and commitment to working 
alongside our customers has continued 
over the past 12 months. Our teams work 
closely together to plan services and create 
connections between the support team and 
our customers. 

We have seen many new faces within our 
Service Delivery, Customer Relations, and 
Lifestyle Attendant teams. With these new 
team members, we see new experiences, 
creativity, and passion for supporting 
customers and empowering independence.  
A special thank you to consultant Ben Farrell 
at BeeSquared. His strategic review has 
allowed us to improve our internal procedures 
to ensure a better experience for our 
customers.  

Our connection with community has 
continued with regular Coffee Clubs and 
Lifestyle Lunches, even with the challenges of 
COVID-19. These have once again been great 
opportunities for customers to meet and form 
bonds, whilst also exploring new locations 
to eat and gather throughout metropolitan 
Adelaide and the Riverland. 

During this past year, we have once again 
faced the challenges of COVID-19, but we 
have continued to provide support and 
services to all our customers during this 
time. We continue to review and revise our 
processes around COVID-19 management 
and endeavour to provide a safe service for all. 

“Next year we plan to 

introduce more customer 

events as we always receive 

positive feedback from the 

customers who attend.  

Adding additional events and 

offering different activities 

will ensure we cater for as 

many customers as possible.”

Kathryn Broadbent  

GM, Operations
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We were excited to officially open our new 
office location in Mount Gambier in June. 
Our vision is that the office will become a 
hub where people can feel free to drop in, 
whether that’s a customer wanting to play 
some games or have a coffee, or an out-of-
town service provider coming in to use our 
meeting spaces. We have seen a steady 
increase in customers in and around the 
Mount Gambier region and look forward to 
what the future holds for Enhanced Lifestyles 
in the Limestone Coast. 

We are also pleased to report that we have 
finalised the purchase of a new office space 
in the Riverland. Whilst we won’t be moving 
in until late 2022, we’re excited about the 
opportunities it will create in allowing us 
to provide a greater range of services and 
support to our customers in the region.

Our Supported Independent Living 
(SIL) services has seen further changes, 
introducing a new Manager, Megan Murphy, 
to the team in May. The focus for this area 
of the business has been to increase the 
quality of services and positive impact on 
the customers who live in the Supported 
Independent Living houses. We have many 
plans for the future of supported independent 
living and are eager to see potential growth. 

Kathryn Broadbent  

GM, Operations

“I’m passionate about ensuring 

everyone living in our Supported 

Independent Living homes not 

only has the best experience, 

but also enjoys engaging with 

their community.  Making minor 

adjustments in one of our 

customer’s routine has already 

led to significant changes to 

their behaviour.  I can’t wait 

to continue to work with our 

customers to ensure they live 

the life they choose.”  

Megan Murphy 

SIL Manager
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After suffering a stroke in 2019, Gary lost 
much of his mobility, including his ability 
to walk long distances, and was unable to 
use his right hand to its full capabilities. 
These challenges began to chip away at 
his motivation and energy; realising that 
he wanted to regain his independence and 
improve his capacity, Gary reached out to 
Enhanced Lifestyles for support in 2020.

Gary started working with Talia, one of our 
passionate Lifestyle Attendants. Talia and 
her team were totally committed to bringing 
out the best in Gary, and quickly developed 
strong working relationships with him.

Now well and truly on his way to a more 
fulfilling lifestyle, Gary set an important 
personal goal to maintain a healthy diet by 
preparing nutritious meals for himself at 
home. Each week, Gary and Talia research 
different recipes that they can cook together; 
putting a collaborative spin on cooking keeps 
Gary motivated and on track with his goal.

Before his stroke, Gary had led an active 
lifestyle – he was a keen footballer and 
worked physically demanding jobs. Losing 
much of his physical mobility was a difficult 
hurdle to overcome, but now Gary is 
determined to become more active so that 
he can be involved in his community. Though 
he cannot drive, Kiran, another passionate 
Lifestyle Attendant on Gary’s team, 
supports him to attend Pilates classes and 
physiotherapy sessions, where he focuses on 
increasing the strength in his legs, back, and 
right hand. Gary’s commitment to building 
his strength has led to vast improvements in 
his mobility and overall fitness levels.

When Gary first acquired his disability, 
he was hesitant to leave the house and 
socialise with others. Recognising that social 
connections can influence positive wellbeing, 
Talia supported Gary to connect with his 
community by accompanying him to different 
cafes, pubs, and tourist destinations in the 

Riverland. Their activities have included the 
monthly Enhanced Lifestyles Coffee Clubs, 
where Gary has developed friendships with 
many of our other customers in the region.

Talia is thrilled with Gary’s progress, and 
often reflects on how she and the rest of 
Gary’s team of Lifestyle Attendants have 
empowered Gary to transform and challenge 
himself. “I’ve enjoyed seeing Gary grow as a 
person. From when I first met him in 2020 
compared to now, he is focused, driven, and  
is really loving life,” Talia said.

Likewise, Gary speaks highly of Talia and  
the team. 

“I love working alongside Talia and 

my other Lifestyle Attendants each 

week. They all go above and beyond 

for me by always finding new ways 

to support my goals. They’ve really 

helped me turn things around, and 

I’m fortunate to have them in my life.” 

Looking ahead, Gary is eager to do some 
travelling. He wants to visit his father in Phillip 
Island – which he hasn’t been able to do for 
several years due his mobility and COVID-19 
– and he wants to plan a trip to Mildura with 
friends from the Riverland with support from 
his Lifestyle Attendants. These plans show 
that Gary’s confidence and capacity has come 
a long way in the past couple of years.

The Enhanced Lifestyles team commend 
Gary on his commitment to being the best 
version of himself, and we look forward to 
seeing where his journey leads as we support 
him into the future.

Gary’s Story
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Matthew’s Story

Upon joining Enhanced Lifestyles, Matthew 
(right) had some goals he wanted to reach. 
This included expanding his knowledge and 
skills through life experiences and engaging 
in more social activities to meet new people.

Matthew has recently been involved with 
The Up the Hill Project at Flinders University, 
which provides opportunities for adults living 
with a disability to study.

The film industry has always been a passion 
of Matthew’s, which is why he chose to study 
subjects in film production. Matthew said, 

“I’m enjoying learning the concepts 

of filmmaking and studying 

alongside fellow classmates who 

live with a disability.”

Matthew is no stranger to film production 
either as he’s previously worked on the set  
of a local production filmed in Adelaide.  
This is where he found a real passion for the 
film industry and has been eager to explore  
it ever since.

Matthew also said, “I want to see more films 
that feature people living with a disability to 
promote inclusivity and encourage others to 
follow their dreams.”

Matthew’s Lifestyle Attendants have 
supported him every step of the way to reach 
his goals at university by accompanying him to 
the Flinders campus and around its grounds.

Once Matthew completes his film production 
course this year, he plans to study subjects on 
politics through The Up the Hill Project.

Matthew also enjoys meeting new people 
and engaging in social activities. To help 
him achieve this, Matthew’s passionate 
Lifestyle Attendants support him to attend 
our monthly Lifestyle Lunches in Adelaide. 
At these events, Matthew has formed new 
social connections and friendships with other 
customers of Enhanced Lifestyles.

Looking ahead, we’re excited to support 
Matthew achieve his goals at university  
and in the community as he leads his 
independent lifestyle.
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The Year in Numbers
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298  
Lifestyle Attendants

4 
4 customers 

on our board

22 Community events held
244 customers 

supported by our 

Support Coordinators 

and Psychosocial 

Recovery Coaches

251,793 hours 

of in-home and/

or community 

supports provided

332 customers 

received in-home  

and/or community 

supports services

273 attendees  

at our Lifestyle Lunches



819,249  
people seeing our social media posts

28,400 people 

accessing our website
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350  
1:1 training sessions

537 
hours of clinical 

training and inductions

11,537 hours of Support 

Coordination and Psychosocial 

Recovery Coaching



We’re passionate about supporting 
customers like Anita, who is the sort of person 
who achieves anything she sets her mind 
to, letting no obstacles get in her way. This 
determination has helped her exceed in all 
areas of life including winning several gold 
medals at the Riverland Special Olympics, 
where she competed in the 10-pin bowling.

Anita is a passionate advocate for people 
living with a disability in the Riverland. Anita 
believes there’s not enough accessible 
transport options in the region, resulting in 
vulnerable people being stuck in their homes 
and unable to connect with the community.

Anita has strived to create awareness for her 
cause through countless radio and newspaper 
interviews; she said, “I’m happy to be the voice 
on behalf of those who can’t speak up.”

Anita has used this passion to make the 
Riverland Speedway in Old Calperum, where 
she volunteers, more accessible to people 
living with disability. Anita advocated for 
an accessible bathroom to be added to the 
facilities at the speedway and after months 
of persistence, Anita’s request was granted, 
making the venue fully accessible for visitors.

Anita is motivated to explore new ways that 
she can advocate for people living with a 
disability. A goal of Anita’s is to expand her 
knowledge of technology so she can start her 
own YouTube channel. On her channel, she 
plans to create a series of videos designed 
to create awareness for more accessible 
transport options and better facilities for 
people living with a disability in the Riverland.

At home, Anita is driven to learn new skills 
and have plenty of fun along the way. 
An activity that she’s been focusing on is 
gardening. With the support of her Lifestyle 
Attendant, she is learning new skills and is 
proud of how her garden looks.

Anita has a lot of fun getting creative in the 
kitchen when baking cookies and muffins 
with her Lifestyle Attendants. Looking ahead, 
Anita wants to expand her cooking skills as 
she leads her independent lifestyle.

Anita is really thriving by working alongside 
her Lifestyle Attendants; she said, 

“I love the freedom I have with my 

Lifestyle Attendants and the laughs 

we have together, they’re great to 

be around.”

Anita’s Story
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There were complications during Amanda’s 
(left) birth, which resulted in her being 
delivered with brain damage. Despite living 
with her disability her entire life, it’s never 
stopped Amanda from doing what she loves, 
which is connecting with other people.

Amanda has been receiving support from 
Enhanced Lifestyles since 2020. Amanda 
couldn’t wait to work alongside fun and 
friendly people that wanted her to thrive in 
life. After several meet and greets, Amanda 
formed a team of enthusiastic Lifestyle 
Attendants with whom she has developed 
a great working relationship. Since being 
supported by her team, Amanda has 
developed a well-rounded routine at home, 
allowing her to spend more time focusing on 
her goals and passions in the community.

Upon receiving support, Amanda set herself 
an important goal: to develop meaningful 
connections with fellow customers. To achieve 
this, Amanda regularly attends Enhanced 
Lifestyles’ monthly Lifestyle Lunches with the 
support of her Lifestyle Attendants. Amanda 
said, “I love everything about the lunches, 

especially the amazing people I’ve gotten to 

know who I am lucky to call my friends.”

Since Amanda was young, she has always 
enjoyed listening to music and going 
to live shows. At these shows, Amanda 
developed a keen interest in performing 
music. This interest soon turned to be a 
passion of Amanda’s as she landed the 
role of lead singer in a rock and roll band 
called The Outsiders. This has been a real 
highlight in Amanda’s life, which she has 
fond memories of looking back. Amanda’s 
Lifestyle Attendants will often accompany her 
on nights out to live gigs and shows around 
Adelaide so she can remain connected with 
her lifelong passion for music. Amanda’s 
team is completely committed to seeing her 
smiling and living life to the fullest. They have 

just as much fun as she does when they’re 
supporting her, especially when Amanda is 
keen for a karaoke session. Reflecting on her 
Lifestyle Attendants, Amanda said, 

“They always brighten my day and 

give me the confidence to get out 

and try new things; particularly 

Faieq who supports me regularly 

each week, we have so many  

laughs together.”

Looking ahead, Amanda wants to increase her 
skills by enrolling in weekly cooking classes, 
where she’ll learn to prepare nutritious meals 
to lead a healthy lifestyle. Amanda also has 
her sights set on finding an art & craft group 
to be involved with where she can apply her 
creative mind and meet new people.

Amanda’s confidence to explore these new 
opportunities shows just how driven and 
supported she feels to live life how she 
chooses. The Enhanced Lifestyles Team is 
proud to see Amanda so empowered in 
pursuing her aspirations and are excited to 
support her into the future.

Amanda’s Story
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Rob lives with an acquired brain injury which 
began to affect his self-esteem and sense of 
direction in life.

Determined to make positive changes, 
he connected with his passionate team of 
Lifestyle Attendants, Joanne and Liz, through 
our meet and greet process and instantly 
established a strong connection with them.

Prior to his team’s support, Rob would 
experience levels of anxiety when accessing 
the community, which often discouraged 
him from getting out and about. To support 
Rob, Joanne or Liz accompany him each 
week to assist with shopping and attending 
appointments, providing emotional support 
every step of the way. 

With newfound motivation Rob began 
setting himself goals and his first focus was 
to develop budgeting skills. Rob’s team came 
together and introduced weekly budgeting 
sessions which allowed him to plan for his 
regular bills, pay for personal expenses 
and allocate funds into a savings account. 
This routine has really supported Rob to 
confidently manage his finances. Rob said, “In 
the past, I would put items on layby but never 
had the confidence to pay them in full – now I 
can’t wait to buy something and take it home 
straight away”. 

Then, Rob pursued another big goal: 
maintaining a healthy lifestyle. Rob now 
enjoys cooking a range of recipes at home 
and had a full clean-out of his backyard. This 
was organised by his Support Coordinator, 
Michelle, who arranged for a cleaning service 
to do a complete sweep of Rob’s backyard. 
This gave Rob peace of mind with a clean 
and healthy living space to enjoy with his 3 
loveable dogs, Bruno, Stimpy and Felix.

Michelle has been impressed with Rob’s 
determination since working with him. 
She said, “Rob has been so focused and 
consistent in wanting to make change in his 

life. I’m privileged to have been part of his 
journey these past few years and thrilled to be 
supporting him into the future”.

More confident than every, Rob felt he was 
ready to achieve his biggest goal yet: getting 
his P plates. Rob’s Lifestyle Attendants 
supported him with Joanne transporting him 
to doctor’s appointments to ensure he had all 
clearances required to drive and supported 
him in the lead-up to the final test by helping 
him complete the Practice Learner’s Theory 
Test online.

Liz went with Rob on the day of his final test. 
Once the test was over, Rob greeted Liz with 
the biggest smile she had seen since working 
with him as he announced he passed with 
flying colours. He rang Joanne straight after 
the test to let her know the fantastic news.

Joanne was just as excited as Rob was; she 
said, “I couldn’t be happier for Rob; he’s 
worked so hard to get to this moment;  
I feel so lucky to be sharing this milestone 
with him”.

Reflecting on his journey, Rob said, 

“I’ve accomplished so much since 

working with Joanne and Liz that I 

didn’t think was ever possible; I feel 

like a completely new man and owe 

it all to them.”

Rob’s Story
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Support 
Coordination 
Report

Between July 2021 and June 2022, the number 
of our Support Coordination and Psychosocial 
Recovery Coaching participants has increased 
from 168 to 212. Of those, 18 are Psychosocial 
Recovery Coaching customers, and all of them 
are based in the Adelaide Region. 

In July 2021, the team had seven Support 
Coordinators. Due to an increase in demand 
for services across the financial year, the team 
grew and is now comprised of eight Support 
Coordinators and two Psychosocial Recovery 
Coaches.

Support Coordination Manager Sarah Sayer is 
pleased with the service quality that the team 
is providing. 

“I am so thrilled to see the positive 

outcomes and changes that 

our team has achieved for the 

customers we are supporting. An 

outcome that I am particularly 

proud of is finding stable 

accommodation for a customer 

who was incarcerated for majority 

of her adult life – we were able to 

secure a new home for her that is 

close to her family in the Riverland,” 

she said.

Sarah is also proud of the team’s growth 
and direction. Under her leadership, Support 
Coordination and Psychosocial Recovery 
Coaching underwent an overhaul in policies 
and procedures, enhancing their efficiency and 
making them even more customer centric.

The growth in the team has also allowed 
for other staff to step up and develop their 
skills. A prime example of this is Hayley 
Silenieks, who now holds the title of Senior 
Psychosocial Recovery Coach in recognition 
of her expertise. Hayley has played a central 
role in shaping how Psychosocial Recovery 
Coaching services are delivered.

“I have enjoyed building the Psychosocial 
Recovery Coach department at Enhanced 
Lifestyles. A big part of this is providing 
guidance to new Coaches on ways to 
build their skills and knowledge around 
mental health. That way, we can ensure our 
customers have the best possible experience,” 
she said. 

When she’s not developing innovative new 
practices for the team or providing guidance 
to the other Coaches, Hayley loves meeting 
with customers and providing supports.

“I have really enjoyed connecting people 
with appropriate supports and seeing the 
difference that this makes to their mental 
health. Something else I love about my 
role is helping my customers to build their 
own strategies, so they are better equipped 
to manage the day-to-day. This approach 
helps them to lead their own recovery and 
empowers them to take control of their 
wellbeing.”

Sarah Sayer 

Support Coordination Manager
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Spotlight on Psychosocial 
Recovery Coaching
Mental health disorders are incredibly 
common across South Australia. In fact, one-
fifth of South Australians between the ages 
of 16-85 are living with a mental illness right 
now1 . Of these, many are chronic, lifelong 
conditions that can seriously affect a person’s 
quality of life and even influence adverse 
health outcomes in other areas.

The conversation about mental health has 
been growing in robustness and urgency in 
recent years, representing a positive shift in 
public awareness and the destigmatisation 
of psychological conditions. Fortunately, this 
progress has extended to the NDIS. In 2020, 
they introduced a new service: Psychosocial 
Recovery Coaching (PRC). This innovative 
service provides capacity building support 
for Australians living with psychological 
conditions such as depression, anxiety, 
schizophrenia, and acquired brain injuries. 
Importantly, the inclusion of the PRC service 
under the NDIS acknowledges that people 
living with mental health conditions can 
benefit from specialised support.

After PRC services were announced, 
Enhanced Lifestyles recognised its potential 
to change lives and integrated it into our 
business model in 2021. Since then, the 
service has grown to 17 customers in Adelaide 
and the Riverland.

The PRCs at Enhanced Lifestyles are 
passionate about supporting customers 
to lead their own mental health recovery 
journeys. Often, this involves the facilitation of 
progress towards NDIS plan goals.

Our PRCs also work with customers to 
identify other important goals and milestones 
for their wellbeing. These goals are not 
necessarily NDIS plan goals; acknowledging 

that recovery can be difficult and non-linear, 
the PRC works with the customer to identify 
desired outcomes that may or may not be 
achieved through other NDIS services. These 
goals and NDIS plan goals all contribute to 
the development of a tailored recovery plan, 
which guides the PRC’s work. 

One of our PRC customers has received a 
lot of support in her journey towards better 
health. 

“My PRC helped me to establish health-
related goals. As I have an eating disorder, 
she’s connected me with a Dietician and an 
Occupational Therapist to help me to reach 
this goal. I’m making great progress; I feel 
that I’m getting healthier each and every day 
with their advice and my PRC’s guidance.”

Another key element of the PRC service 
is supporting customers to navigate their 
daily lives - everyday tasks can be especially 
draining for someone living with a mental 
health condition. A PRC can accompany 
customers to appointments, help them to 
follow up on matters related to their NDIS 
plan, sort out issues with their plan or budget, 
and even go with them to activities or groups 
that they enjoy. 

Another of our PRC customers speaks highly 
of the impact that the service has had on her 
daily life.

“My PRC has been liaising with my support 
coordinator and service providers to organise 
my services and shifts. She’s also helped me 
apply for a Companion Card so I can take my 
Lifestyle Attendants with me to community 
events and helped me to apply for a 
Supported Residential Facility.”
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At its core, the success of the PRC service 
relies on the relationship that is built 
between the PRC and the customer. These 
relationships are built through the provision 
of empowering, empathetic, and responsive 
support. 

When asked about their experiences with 
having a PRC, another customer had some 
great feedback and stressed the importance 
of the mental health knowledge that a PRC 
brings to the table. 

“It’s good to have someone that is trained in 
mental illness and knows strategies to guide 
me; this has helped me to effectively talk 
about everything going on in my life. Plus, 
they can help me to explore services and new 
opportunities, and help me to discover what 
my capabilities are. I’ve enjoyed forming a close 
working relationship with my PRC. Having 
someone that is trained in mental health has 
made the world of difference to me.”

It is clear that the PRC service is hugely 
beneficial for South Australians with mental 
health diagnoses. The role of the PRC is 
broad and the supports provided will largely 
depend on the customer’s unique needs 
and goals, but one thing is for sure: it is all 
about developing a positive, supportive, and 
trusting relationship. We look forward to 
sharing even more positive outcomes for our 
customers as our PRC team grows in capacity 
and experience.
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Our monthly Riverland Coffee Clubs provide social 
opportunities for customers, supported by their 
Lifestyle Attendant or family, to form meaningful 
connections with one another in relaxing environments. 

An exciting aspect of our Coffee Clubs is the sense of 
adventure they instil in customers, where they feel 
empowered to explore the Riverland community 
alongside their Lifestyle Attendants. Each location 
we visit is fully accessible to ensure customers feel 
comfortable in attending. 

Customers receive invitations to attend our Coffee 
Clubs via our fortnightly Lifestyle News email. 

Coffee Clubs
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BDO Centre  
Level 7, 420 King William Street  
Adelaide SA 5000 
GPO Box 2018 Adelaide SA 5001 

Australia 

Tel: +61 8 7324 6000 
Fax: +61 8 7324 6111 

www.bdo.com.au 

BDO Audit Pty Ltd ABN 33 134 022 870 is a member of a national association of independent entities which are all members of BDO 
Australia Ltd ABN 77 050 110 275, an Australian company limited by guarantee. BDO Audit Pty Ltd and BDO Australia Ltd are members of 
BDO International Ltd, a UK company limited by guarantee, and form part of the international BDO network of independent member 

firms. Liability limited by a scheme approved under Professional Standards Legislation. 

 

 

 

DECLARATION OF INDEPENDENCE 

BY ANDREW TICKLE 

TO THE DIRECTORS OF ENHANCED LIFESTYLES INCORPORATED 

 

As lead auditor of Enhanced Lifestyles Incorporated for the year ended 30 June 2022, I declare that, to 

the best of my knowledge and belief, there have been: 

1. No contraventions of the auditor independence requirements of section 60-40 of the Australian 

Charities and Not-for-profit Commission Act 2012 in relation to the audit; and 

2. No contraventions of any applicable code of professional conduct in relation to the audit. 

 

 

 

Andrew Tickle 

Director 

BDO Audit Pty Ltd 

Adelaide, 26 October 2022 
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INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF ENHANCED LIFESTYLES INCORPORATED 

 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Enhanced Lifestyles Incorporated (the registered entity), which 

comprises the statement of financial position as at 30 June 2022, the statement of profit or loss and 

other comprehensive income, the statement of changes in equity and the statement of cash flows for 

the year then ended, and notes to the financial report, including a summary of significant accounting 

policies, and the responsible entities’ declaration. 

In our opinion the accompanying financial report of Enhanced Lifestyles Incorporated, is in accordance 

with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:  

(i) Giving a true and fair view of the registered entity’s financial position as at 30 June 2022 and of 

its financial performance for the year then ended; and  

(ii) Complying with Australian Accounting Standards to the extent described in Note 1 and Division 

60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 

Basis for opinion  

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under 

those standards are further described in the Auditor’s responsibilities for the audit of the Financial 

Report section of our report.  We are independent of the registered entity in accordance with the 

auditor independence requirements of the Australian Charities and Not-for-profits Commission Act 

2012 (ACNC Act) and the ethical requirements of the Accounting Professional and Ethical Standards 

Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 

Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 

ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 

for our opinion.  

Emphasis of matter – Basis of accounting  

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The 

financial report has been prepared for the purpose of fulfilling the registered entity’s financial 

reporting responsibilities under the ACNC Act. As a result, the financial report may not be suitable for 

another purpose. Our opinion is not modified in respect of this matter. 

Other information  

Those charged with governance are responsible for the other information. The other information 

obtained at the date of this auditor’s report is information included in the registered entity’s board 

report, but does not include the financial report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 

express any form of assurance conclusion thereon.  
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In connection with our audit of the financial report, our responsibility is to read the other information 

and, in doing so, consider whether the other information is materially inconsistent with the financial 

report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed on the other information obtained prior to the date of this 

auditor’s report, we conclude that there is a material misstatement of this other information, we are 

required to report that fact. We have nothing to report in this regard.  

Responsibilities of responsible entities for the Financial Report  

The responsible entities of the registered entity are responsible for the preparation of the financial 

report that gives a true and fair view and have determined that the basis of preparation described in 

Note 1 to the financial report is appropriate to meet the requirements of the ACNC Act and the needs 

of the members. The responsible entities’ responsibility also includes such internal control as the 

responsible entities determine is necessary to enable the preparation of a financial report that gives a 

true and fair view and is free from material misstatement, whether due to fraud or error.  

In preparing the financial report, the responsible entities are responsible for assessing the registered 

entity’s ability to continue as a going concern, disclosing, as applicable, matters relating to going 

concern and using the going concern basis of accounting unless the responsible entities either intend to 

liquidate the registered entity or to cease operations, or have no realistic alternative but to do so.  

Auditor’s responsibilities for the audit of the Financial Report  

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 

includes our opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an 

audit conducted in accordance with the Australian Auditing Standards will always detect a material 

misstatement when it exists.  Misstatements can arise from fraud or error and are considered material 

if, individually or in the aggregate, they could reasonably be expected to influence the economic 

decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the 

Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at: 

http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf 

This description forms part of our auditor’s report. 

 

 

BDO Audit Pty Ltd 

 

 

Andrew Tickle 

Director 

Adelaide, 26 October 2022 

44 Annual Report 2021-22





2 Arlington Terrace 
Welland SA 5007

el.org.au

T: 08 8340 2000 
E: hello@enhancedlifestyles.com.au


	Our Vision, Purpose and Values
	Chairperson Report
	CEO Report
	New Limestone Coast Office
	New Riverland Office
	Lifestyle Lunches
	People and Culture Report
	Operations Report
	Gary’s Story
	Matthew’s Story
	The Year in Numbers
	Anita’s Story
	Amanda’s Story
	Rob’s Story
	Support Coordination Report
	Spotlight on PsychosocialRecovery Coaching
	Coffee Clubs
	Financials

