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Hard words 

This book has some hard words. 

The first time we write a hard word 

● the word is in blue 

● we write what the hard word means. 

You can get help with this book 

You can get someone to help you 

● read this book 

● know what this book is about 

● find more information. 

We will write contact information at the end of 

this book. 
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About this book 

This book is from Enhanced Lifestyles. 

This book is about your rights. 

Rights are things everyone should be able to 

● get 

● have 

● do. 
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How we protect your rights   

  

 

 

 

 

 

   

   

We follow the law about rights. 

We make sure 

● you get fair services 

● you are treated with respect 

● you get clear information 

● you feel safe 

● you can choose what you want or need 

● your information is private 

– private means we will not share it 

● you know how to give feedback and make 

a complaint. 
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Our ideas about diversity 

Diversity means difference. 

For example, people might have different 

● family backgrounds 

● religions 

● languages 

● ideas. 

We think diversity 

● is good 

● makes our service better. 
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We respect your different needs. 

For example, you can 

● get information in your language 

● practise your religion 

● have relationships of your choice. 
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More information 

For more information contact 

Enhanced Lifestyles. 

Call   08 8340 2000 

Website  el.org.au 

Email   hello@el.org.au 

Our address 

215 Port Road 

Hindmarsh SA  5007 

If you need help to speak or listen  

Use the National Relay Service. 

Website 

accesshub.gov.au 

Call 1800 555 660 

Give the relay officer the phone number you 

want to call. 
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