Working with a
Support Coordinator

Our Support Coordinators and Specialist Support
Coordinators assist you to manage the NDIS
services that impact your health, education, social
engagement, economic participation,

and other aspects of your life.

We assist you to get as much value out of your NDIS
plan as possible by focusing on the parts of your plan
that directly influence your goals.

We'll help connect you with the right supports based
on your lifestyle choice. You can even complete
support coordination tasks yourself with full support
from our qualified team, empowering you to advocate
for yourself and make important decisions in pursuit
of your goals.
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How we can support you

e Ensure that you are linked to the correct and best providers for your needs;

® Provide connections to mainstream or community services;

® Support the implementation and ongoing review of NDIS goals;

e Advocate alongside you to achieve desired outcomes.

How we work with your support providers

e Ensure comprehensive coordination across all service providers;

e Create and manage service agreements;

e Negotiate price and packages, getting maximum value out of your NDIS plan;

e Develop and maintain appropriate budgets for supports;

e Liaise with plan managers as required;

e Collaborate with Local Area Coordinators/Planners to ensure that desired outcomes are achieved.

By you, for you

Over thirty years ago, a group of people
living with disability realised that no

one was better equipped to choose

the kind of support they needed than
themselves. Honing their knowledge and
skills, together they became architects
and builders of their own individualised
disability services.

Today, Enhanced Lifestyles remains a
member-governed not-for-profit, our Board
predominantly comprised of people who
use our services. By designing support
services based on lived experience, we
deliver the services people want to live life
the way they choose.

Call us on 08 8340 2000
215 Port Road, Hindmarsh SA 5007

hello@el.org.au el.org.au

0 @enhancedlifestyles @enhanced_lifestyles
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for YOU.
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