Why our members matter to us

Our organisation was created by a group of people living
with disability more than 30 years ago. Sharing their
experiences and skKills, they planned and created their
own individualised disability support services.

Today, we pride ourselves on being a member-governed
organisation. When our customers join as members,

it ensures that our customers' lived experience and
interests are present in everything we do.

Why should | become
a member?

Becoming a member is the best way to have your say on
the future of our organisation. Best of all it's free to join!

Our members can choose to:

e Attend member-only events, including social
events and information sessions;

® Participate in our Customer Advisory Groups;

e Elect Board Members and vote on other decisions
at our Annual General Meeting; and

® Nominate yourself to sit on our Board.
Becoming a member is a rewarding way to shape the

future of our services and improve the lives of people
with disability all over South Australia.
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What are the Objects of Enhanced Lifestyles?

To be a leading provider of user-led services to people living with disability that maximise the
individual's choice and control over their independent living support provider, service type and
degree of personal control and management of those services.

e To promote, encourage and support customers of the service to actively engage and
participate in the governance of the Association and in the design and implementation of

services to customers.

e To deliver high quality and flexible services based on the needs, choices, ambitions and

desires of customers.

e To affirm the rights, dignity and independence of individuals with disability.

e To develop a team that is customer service focused.

® Todo all such other things as may be incidental to the attainment of these Objects.

Who can become a member?

There are two types of members:
1. Full Member
2. Associate Member

To become a Full Member, you must:
e Be acustomer of Enhanced Lifestyles;

e Be aged18years or over at the time of applying to
become member; and

e Agree with the Objects of Enhanced Lifestyles.

You may be become an Associate Member if you are:

e A customer of Enhanced Lifestyles that does not
wish to hold a full membership; or

e A partner, relative, or friend of an Enhanced
Lifestyles customer; or

e A member of the community; and

e You agree with the Objects of Enhanced Lifestyles.

Organisations that are registered legal entities and
are based in or conduct business in South Australia,
and support the work and the Objects of Enhanced
Lifestyles may also apply to be an Associate Member.

Call us on 08 8340 2000
215 Port Road, Hindmarsh SA 5007

hello@el.org.au el.org.au

o @enhancedlifestyles @enhanced_lifestyles

How do | become
amember?

To apply to become a member, fill
out the form on our website
by visiting el.org.au/membership
or by scanning the QR code.

You may also request a form be
sent to you via post by calling us on
08 8340 2000 or emailing
hello@el.org.au.
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